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Item 8.01 Other Events  

The Company has just voluntarily requested that its accounts return three (3) lots consisting of approximately 140,000 units of its 
Plus White whitening gel which was shipped in March and early April, 2010. The gel subsequently liquefied (a cosmetic change) 
which caused the product to lose its efficacy. The Company has agreed to replace the units or credit all accounts and refund any 
consumer for their purchase of the defective product.  

The Company has their whitening gels manufactured by a non-affiliated contract manufacturer and arranges with outside 
suppliers to ship the raw material used in the process directly to the manufacturer. The same manufacturer has been 
manufacturing the particular gel for several years without any prior incident. The cause of the liquefying of the gel is actively 
being investigated by both the Company and the manufacturer. The Company believes that the gross sales of the defective 
merchandise delivered to customers were approximately $435,000, however we do not know at this time the extent of the total 
damages which we may sustain. To the extent applicable, The Company is a “named insured” under the contract manufacturer’s 
two million dollar Product Liability Insurance policy.  
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